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Why This Matters
 

An estimated 1 in 6 people globally live with a disability (WHO/World Bank). Disability inclusion 
is essential to the UN’s commitment to leave no one behind. The UN Convention on the Rights of
Persons with Disabilities (CRPD) and the UN Disability Inclusion Strategy (UNDIS) call on all UN
entities to integrate disability inclusion across programming, operations, and workplace culture.
UN Volunteers play an important role in making this commitment visible in everyday work.

Key Principles

Nothing about us without us. 
Involve persons with disabilities in decisions
that affect them.

Include from the start. 
Plan for accessibility at the beginning of a
project, not as an afterthought.

Disability is part of human diversity. 
UN Volunteers with disabilities bring
valuable perspectives and experience.

Reasonable accommodation is a right.
Accessibility adjustments enable equal
participation.

Inclusion happens through everyday
practice. Small actions by UN Volunteers
help create inclusive environments.

Work with OPDs as partners. Organizations
of Persons with Disabilities (OPDs) should
be engaged as partners and experts, not only
beneficiaries.

 

Inclusive Language Matters

Use

Person with a disability 

Wheelchair user

Person who is blind

Deaf person or person who is deaf

Person with a psychosocial disability

Organizations working on disability inclusion

The disabled 

Wheelchair-bound 

Suffering from blindness

Hearing impaired

Mentally ill (when referring to a person)

Disability charity

WHO and World Bank Estimate
1 in 6 People globally live with a disability

A Practical Guide for UN Personnel
Disability Inclusion



 

Your Next Steps

 

Your Daily Inclusion Checklist

Ask participants about
accommodation needs.

Share accessible materials
in advance.

Use captions, interpretation
and readable formats. 
 

Describe visuals clearly
during presentations.

Engage OPDs as partners.

Budget for accessibility
measures.

Ensure consultations are
accessible.

Use disability inclusion
indicators in monitoring.

Include disability inclusion
from the start.

Add alt-text to images and
captions to videos. 

Ensure documents are
screen-reader friendly. 

Respect preferred
communication methods.

Normalize conversations
about accessibility.

language.

Overcoming Common Barriers
 “It’s not my area of work.” Disability inclusion applies across all functions.

“I don’t know how to start.” Start by listening to persons with disabilities.

“It costs too much.” Many adjustments require little or no funding.

“Leadership isn’t prioritizing it.” Use practical examples and evidence.

Key Resources

UN Disability Inclusion
Strategy (UNDIS

UN Convention on the
Rights of Persons with

Disabilities (CRPD)
OHCHR Disability
Rights Resources

UNV Connect - Disability
Inclusion Community

(eCampus)

Workplace BehaviourProgramming DesignMeetings and Events

This week
Share this guide with a colleague
Add alt-text to images in your next document/email.
Check whether your next meeting venue or
online platform is accessible.

      

UNDP Disability Inclusive
Communications

Guidelines

UNDP Tips for Creating
Accessible Word

Documents

UNDP Reference Guide:
Creating Accessible

Electronic Materials &
Websites

IASC Guidelines on
Inclusion of Persons with

Disabilities in
Humanitarian Action

This month:
Start using the accessibility checker tool in
your documents and presentations.
Identify an Organization of Persons with
Disabilities and invite them to a discussion.
Review one existing project for potential
accessibility or inclusion gaps.
Raise disability inclusion during a team meeting
or planning discussion.

Use clear and simpleCheck venue or
platform accessibility.

https://unsceb.org/united-nations-disability-inclusion-strategy
https://unsceb.org/united-nations-disability-inclusion-strategy
https://social.desa.un.org/issues/disability/crpd/convention-on-the-rights-of-persons-with-disabilities-crpd
https://social.desa.un.org/issues/disability/crpd/convention-on-the-rights-of-persons-with-disabilities-crpd
https://social.desa.un.org/issues/disability/crpd/convention-on-the-rights-of-persons-with-disabilities-crpd
https://www.ohchr.org/en/disabilities
https://www.ohchr.org/en/disabilities
https://learning.unv.org/login/index.php
https://learning.unv.org/login/index.php
https://learning.unv.org/login/index.php
https://login.microsoftonline.com/b3e5db5e-2944-4837-99f5-7488ace54319/oauth2/authorize?client%5Fid=00000003%2D0000%2D0ff1%2Dce00%2D000000000000&response%5Fmode=form%5Fpost&ear%5Fjwe%5Fcrypto=eyJhbGciOiJFQ0RILUVTIiwiZW5jIjoiQTI1NkdDTSIsImFwdiI6IkFBQUFDVVZoY2tOc2FXVnVkR2dBQUFCRlEwc3pNQUFBQU9DQ3pjZUpZNlBqaVhNS0ZLNkNoclljTUttYllsSTExUXRVcVdTbkpHQUNzSEhSVGQyNTJBZHg3aUdGayszam1IVFFKWUZOV1BMc2dnUHFoM3pYTTZUQTNzK3RvSWhRam1sSW4zU3BsUkk0Zjk1WmxTSWYwaVJPbkJsT2FsK21sUUFBQUJpcTFadVlKMHg2NUNBQm40UWQ4RTZnYklMTlhkdDV5cXc9In0%3D&ear%5Fjwk=eyJhbGciOiJFQ0RILUVTIiwiY3J2IjoiUC0zODQiLCJ4IjoiQUFBQU1PQ0N6Y2VKWTZQamlYTUtGSzZDaHJZY01LbWJZbEkxMVF0VXFXU25KR0FDc0hIUlRkMjUyQWR4N2lHRmsrM2ptQT09IiwieSI6IkFBQUFNSFRRSllGTldQTHNnZ1BxaDN6WE02VEEzcyt0b0loUWptbEluM1NwbFJJNGY5NVpsU0lmMGlST25CbE9hbCttbFE9PSIsImt0eSI6IkVDIn0%3D&spa%5Fclient%5Fid=08e18876%2D6177%2D487e%2Db8b5%2Dcf950c1e598c&client%5Finfo=1&response%5Ftype=code%20id%5Ftoken%20spa%5Frt&resource=00000003%2D0000%2D0ff1%2Dce00%2D000000000000&scope=openid&nonce=E840FF812A6165498372C29CD60754E07A82131398A73CBB%2D2035EEE3A51CBCEEB887BEB460B0314987F025B3D9976F30FEBF7DAB0462C8F5&redirect%5Furi=https%3A%2F%2Fundp%2Esharepoint%2Ecom%2F%5Fforms%2Fdefault%2Easpx&state=&claims=%7B%22id%5Ftoken%22%3A%7B%22xms%5Fcc%22%3A%7B%22values%22%3A%5B%22CP1%22%5D%7D%7D%7D&wsucxt=1&cobrandid=11bd8083%2D87e0%2D41b5%2Dbb78%2D0bc43c8a8e8a&client%2Drequest%2Did=8c8313a2%2Db0c8%2D0000%2Deb1b%2D2d66b2176603
https://login.microsoftonline.com/b3e5db5e-2944-4837-99f5-7488ace54319/oauth2/authorize?client%5Fid=00000003%2D0000%2D0ff1%2Dce00%2D000000000000&response%5Fmode=form%5Fpost&ear%5Fjwe%5Fcrypto=eyJhbGciOiJFQ0RILUVTIiwiZW5jIjoiQTI1NkdDTSIsImFwdiI6IkFBQUFDVVZoY2tOc2FXVnVkR2dBQUFCRlEwc3pNQUFBQU9DQ3pjZUpZNlBqaVhNS0ZLNkNoclljTUttYllsSTExUXRVcVdTbkpHQUNzSEhSVGQyNTJBZHg3aUdGayszam1IVFFKWUZOV1BMc2dnUHFoM3pYTTZUQTNzK3RvSWhRam1sSW4zU3BsUkk0Zjk1WmxTSWYwaVJPbkJsT2FsK21sUUFBQUJpcTFadVlKMHg2NUNBQm40UWQ4RTZnYklMTlhkdDV5cXc9In0%3D&ear%5Fjwk=eyJhbGciOiJFQ0RILUVTIiwiY3J2IjoiUC0zODQiLCJ4IjoiQUFBQU1PQ0N6Y2VKWTZQamlYTUtGSzZDaHJZY01LbWJZbEkxMVF0VXFXU25KR0FDc0hIUlRkMjUyQWR4N2lHRmsrM2ptQT09IiwieSI6IkFBQUFNSFRRSllGTldQTHNnZ1BxaDN6WE02VEEzcyt0b0loUWptbEluM1NwbFJJNGY5NVpsU0lmMGlST25CbE9hbCttbFE9PSIsImt0eSI6IkVDIn0%3D&spa%5Fclient%5Fid=08e18876%2D6177%2D487e%2Db8b5%2Dcf950c1e598c&client%5Finfo=1&response%5Ftype=code%20id%5Ftoken%20spa%5Frt&resource=00000003%2D0000%2D0ff1%2Dce00%2D000000000000&scope=openid&nonce=E840FF812A6165498372C29CD60754E07A82131398A73CBB%2D2035EEE3A51CBCEEB887BEB460B0314987F025B3D9976F30FEBF7DAB0462C8F5&redirect%5Furi=https%3A%2F%2Fundp%2Esharepoint%2Ecom%2F%5Fforms%2Fdefault%2Easpx&state=&claims=%7B%22id%5Ftoken%22%3A%7B%22xms%5Fcc%22%3A%7B%22values%22%3A%5B%22CP1%22%5D%7D%7D%7D&wsucxt=1&cobrandid=11bd8083%2D87e0%2D41b5%2Dbb78%2D0bc43c8a8e8a&client%2Drequest%2Did=8c8313a2%2Db0c8%2D0000%2Deb1b%2D2d66b2176603
https://login.microsoftonline.com/b3e5db5e-2944-4837-99f5-7488ace54319/oauth2/authorize?client%5Fid=00000003%2D0000%2D0ff1%2Dce00%2D000000000000&response%5Fmode=form%5Fpost&ear%5Fjwe%5Fcrypto=eyJhbGciOiJFQ0RILUVTIiwiZW5jIjoiQTI1NkdDTSIsImFwdiI6IkFBQUFDVVZoY2tOc2FXVnVkR2dBQUFCRlEwc3pNQUFBQU9DQ3pjZUpZNlBqaVhNS0ZLNkNoclljTUttYllsSTExUXRVcVdTbkpHQUNzSEhSVGQyNTJBZHg3aUdGayszam1IVFFKWUZOV1BMc2dnUHFoM3pYTTZUQTNzK3RvSWhRam1sSW4zU3BsUkk0Zjk1WmxTSWYwaVJPbkJsT2FsK21sUUFBQUJpcTFadVlKMHg2NUNBQm40UWQ4RTZnYklMTlhkdDV5cXc9In0%3D&ear%5Fjwk=eyJhbGciOiJFQ0RILUVTIiwiY3J2IjoiUC0zODQiLCJ4IjoiQUFBQU1PQ0N6Y2VKWTZQamlYTUtGSzZDaHJZY01LbWJZbEkxMVF0VXFXU25KR0FDc0hIUlRkMjUyQWR4N2lHRmsrM2ptQT09IiwieSI6IkFBQUFNSFRRSllGTldQTHNnZ1BxaDN6WE02VEEzcyt0b0loUWptbEluM1NwbFJJNGY5NVpsU0lmMGlST25CbE9hbCttbFE9PSIsImt0eSI6IkVDIn0%3D&spa%5Fclient%5Fid=08e18876%2D6177%2D487e%2Db8b5%2Dcf950c1e598c&client%5Finfo=1&response%5Ftype=code%20id%5Ftoken%20spa%5Frt&resource=00000003%2D0000%2D0ff1%2Dce00%2D000000000000&scope=openid&nonce=E840FF812A6165498372C29CD60754E07A82131398A73CBB%2D2035EEE3A51CBCEEB887BEB460B0314987F025B3D9976F30FEBF7DAB0462C8F5&redirect%5Furi=https%3A%2F%2Fundp%2Esharepoint%2Ecom%2F%5Fforms%2Fdefault%2Easpx&state=&claims=%7B%22id%5Ftoken%22%3A%7B%22xms%5Fcc%22%3A%7B%22values%22%3A%5B%22CP1%22%5D%7D%7D%7D&wsucxt=1&cobrandid=11bd8083%2D87e0%2D41b5%2Dbb78%2D0bc43c8a8e8a&client%2Drequest%2Did=8c8313a2%2Db0c8%2D0000%2Deb1b%2D2d66b2176603
https://undp.sharepoint.com/teams/OHR-Portal/_layouts/15/AccessDenied.aspx?Source=https%3A%2F%2Fundp.sharepoint.com%2Fteams%2FOHR-Portal%2FShared+Documents%2FForms%2FCompliance+Review++Documents.aspx%3Fid%3D%252Fteams%252FOHR-Portal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources%252FTips%2520For%2520Creating%2520Accessible%2520WORD%2520Docs.pdf%26parent%3D%252Fteams%252FOHR-Portal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources&correlation=d08313a2-00cc-0000-eb1b-2fa73eebb219&Type=item&name=f172d185-3077-47c3-aae4-f05cd2d5d52d&listItemId=1155&listItemUniqueId=383d3706-2593-4d1b-aaa7-aa6a867f21a2&allowautoredirecttosource=true
https://undp.sharepoint.com/teams/OHR-Portal/_layouts/15/AccessDenied.aspx?Source=https%3A%2F%2Fundp.sharepoint.com%2Fteams%2FOHR-Portal%2FShared+Documents%2FForms%2FCompliance+Review++Documents.aspx%3Fid%3D%252Fteams%252FOHR-Portal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources%252FTips%2520For%2520Creating%2520Accessible%2520WORD%2520Docs.pdf%26parent%3D%252Fteams%252FOHR-Portal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources&correlation=d08313a2-00cc-0000-eb1b-2fa73eebb219&Type=item&name=f172d185-3077-47c3-aae4-f05cd2d5d52d&listItemId=1155&listItemUniqueId=383d3706-2593-4d1b-aaa7-aa6a867f21a2&allowautoredirecttosource=true
https://undp.sharepoint.com/teams/OHR-Portal/_layouts/15/AccessDenied.aspx?Source=https%3A%2F%2Fundp.sharepoint.com%2Fteams%2FOHR-Portal%2FShared+Documents%2FForms%2FCompliance+Review++Documents.aspx%3Fid%3D%252Fteams%252FOHR-Portal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources%252FTips%2520For%2520Creating%2520Accessible%2520WORD%2520Docs.pdf%26parent%3D%252Fteams%252FOHR-Portal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources&correlation=d08313a2-00cc-0000-eb1b-2fa73eebb219&Type=item&name=f172d185-3077-47c3-aae4-f05cd2d5d52d&listItemId=1155&listItemUniqueId=383d3706-2593-4d1b-aaa7-aa6a867f21a2&allowautoredirecttosource=true
https://undp.sharepoint.com/teams/OHR-Portal/_layouts/15/AccessDenied.aspx?Source=https%3A%2F%2Fundp.sharepoint.com%2Fteams%2FOHR-Portal%2FShared+Documents%2FForms%2FCompliance+Review++Documents.aspx%3Fid%3D%252Fteams%252FOHR%252DPortal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources%252FReference%2520Guide%252D%2520Creating%2520Accessible%2520Documents%252Epdf%26parent%3D%252Fteams%252FOHR%252DPortal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources&correlation=c88313a2-40e0-0000-eb1b-20d1fa7c1249&Type=item&name=f172d185-3077-47c3-aae4-f05cd2d5d52d&listItemId=1147&listItemUniqueId=947c6522-3ca3-4404-b087-51e7bf8a7b87&allowautoredirecttosource=true
https://undp.sharepoint.com/teams/OHR-Portal/_layouts/15/AccessDenied.aspx?Source=https%3A%2F%2Fundp.sharepoint.com%2Fteams%2FOHR-Portal%2FShared+Documents%2FForms%2FCompliance+Review++Documents.aspx%3Fid%3D%252Fteams%252FOHR%252DPortal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources%252FReference%2520Guide%252D%2520Creating%2520Accessible%2520Documents%252Epdf%26parent%3D%252Fteams%252FOHR%252DPortal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources&correlation=c88313a2-40e0-0000-eb1b-20d1fa7c1249&Type=item&name=f172d185-3077-47c3-aae4-f05cd2d5d52d&listItemId=1147&listItemUniqueId=947c6522-3ca3-4404-b087-51e7bf8a7b87&allowautoredirecttosource=true
https://undp.sharepoint.com/teams/OHR-Portal/_layouts/15/AccessDenied.aspx?Source=https%3A%2F%2Fundp.sharepoint.com%2Fteams%2FOHR-Portal%2FShared+Documents%2FForms%2FCompliance+Review++Documents.aspx%3Fid%3D%252Fteams%252FOHR%252DPortal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources%252FReference%2520Guide%252D%2520Creating%2520Accessible%2520Documents%252Epdf%26parent%3D%252Fteams%252FOHR%252DPortal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources&correlation=c88313a2-40e0-0000-eb1b-20d1fa7c1249&Type=item&name=f172d185-3077-47c3-aae4-f05cd2d5d52d&listItemId=1147&listItemUniqueId=947c6522-3ca3-4404-b087-51e7bf8a7b87&allowautoredirecttosource=true
https://undp.sharepoint.com/teams/OHR-Portal/_layouts/15/AccessDenied.aspx?Source=https%3A%2F%2Fundp.sharepoint.com%2Fteams%2FOHR-Portal%2FShared+Documents%2FForms%2FCompliance+Review++Documents.aspx%3Fid%3D%252Fteams%252FOHR%252DPortal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources%252FReference%2520Guide%252D%2520Creating%2520Accessible%2520Documents%252Epdf%26parent%3D%252Fteams%252FOHR%252DPortal%252FShared%2520Documents%252FInclusion%252FDisability%2520Inclusion%2520Resources&correlation=c88313a2-40e0-0000-eb1b-20d1fa7c1249&Type=item&name=f172d185-3077-47c3-aae4-f05cd2d5d52d&listItemId=1147&listItemUniqueId=947c6522-3ca3-4404-b087-51e7bf8a7b87&allowautoredirecttosource=true
https://interagencystandingcommittee.org/iasc-guidelines-on-inclusion-of-persons-with-disabilities-in-humanitarian-action-2019
https://interagencystandingcommittee.org/iasc-guidelines-on-inclusion-of-persons-with-disabilities-in-humanitarian-action-2019
https://interagencystandingcommittee.org/iasc-guidelines-on-inclusion-of-persons-with-disabilities-in-humanitarian-action-2019
https://interagencystandingcommittee.org/iasc-guidelines-on-inclusion-of-persons-with-disabilities-in-humanitarian-action-2019
https://webaim.org/resources/contrastchecker/

	A Practical Guide for UN Staff
	1 in 6 People globally live with a disability WHO and World Bank Estimate
	Why This Matters
	Key Principles
	Inclusive Language Matters
	Use
	Avoid
	“It costs too much.” Many adjustments require little or no funding.


	Your Next Steps



