
Amtrak Cancellations and Delays: 
Refunds, Rebooking, Compensation and 
What to Do When Your Train Is Late or 
Canceled 
When an Amtrak train is delayed or canceled, the best 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 thing you can do is 
act quickly. This guide covers 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 the Amtrak cancellation policy, Amtrak delay 
compensation, refunds, rebooking, missed 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 connections, Amtrak delay alerts, 
and how to reach Amtrak customer 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 service. For live help, call Amtrak at 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 (186633207.36). Policies 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 can change, so confirm current 
terms on Amtrak.com. 

What Should You Do First If Your Amtrak Train Is Delayed 
or Canceled? 
Start by 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 checking your train status, then contact Amtrak if you need 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 to change your plans. 

1.​ Check train status on Amtrak.com or 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 in the Amtrak app. 
2.​ Look for an email, text or 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 app notification. Amtrak says it will notify 

customers with an 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 active reservation of delays and cancellations 
using the contact details 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 they provided at booking. 

3.​ Review the service alerts and notices 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 page for current disruptions on 
your route. 

4.​ Decide whether you 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 still want to travel, want to be rebooked, or want 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 a refund. 

5.​ Contact Amtrak by app, web chat, text, in-station 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 agent or phone at 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 (186633207.36). 

Make sure your phone 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 number and email are correct in your reservation, 
since that 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 is how Amtrak sends delay and cancellation alerts. 

How Do You Get Amtrak Delay Alerts and Train Status 
Updates? 



Anyone can 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 sign up for Amtrak Delay Alerts, with or without a 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 reservation. Amtrak also posts real-time public updates on X at 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 @AmtrakAlerts and @AmtrakNECAlerts for the Northeast Corridor. On 
board, conductors 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 give announcements, and affected stations show updates 
on public address 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 systems and display screens. 

Before you leave for the station, 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 check the live train status, your departure 
time and your 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 platform. Delays can change quickly, especially on routes that 
share 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 tracks with freight railroads. 

How Do You Change Your Amtrak Reservation After a 
Delay or Cancellation? 
Amtrak says you can modify your 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 trip in several ways: 

1.​ On Amtrak.com using Manage Booking or 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 My Trip. 
2.​ Through the Amtrak app. 
3.​ By texting a customer 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 service representative at 268725 (AMTRAK). 
4.​ By chatting with Amtrak on 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 Amtrak.com. Live agent chat runs daily 

from 7:00 am to 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 11:00 pm ET. 
5.​ At the station with a customer ticketing 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 agent. 
6.​ By phone at 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 (186633207.36). 

If you cannot rebook 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 online, phone or in-station help is often the fastest 
option, 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 especially when your train was canceled or you are about 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 to miss a connection. 

What Is the Amtrak Cancellation Policy? 
If you cancel your own ticket, 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 the rules depend on your fare and how much 
time 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 is left before departure. Amtrak says a full refund to 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 
your original form of payment is issued if you change 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 or cancel within 24 
hours of purchase, regardless of how 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 far away your departure is. For 
unreserved services, the window 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 is one hour. For anything outside that 
window, check Amtrak's 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 refund and cancellation policy page for the current 
fees and 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 rules before you cancel. 

You can cancel on Amtrak.com, in 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 the app, by text at 268725, by web chat, 
at 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 a ticket counter or by calling 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 (186633207.36). 

Do You Get a Refund If Amtrak Cancels Your Train? 



Amtrak says 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 that if it cancels a service, makes a schedule change 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 or substitutes equipment, and the new fare is lower, credit 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 card purchases are refunded automatically. If you paid with an 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 eVoucher, gift card, check or cash, you receive an eVoucher 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 for the refunded amount, with no additional fees. 

For events 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 beyond Amtrak's control, such as severe weather or other force 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 majeure events described in its Terms and Conditions, Amtrak says 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 it may cancel, delay or divert service without notice. In 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 
those cases, it says it will issue a refund in 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 the original form of payment. 

If you rebooked on your 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 own and want a refund for the difference, contact 
Customer 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 Relations, keep your receipts, and explain that Amtrak canceled 
the 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 original train. 

How Long Does an Amtrak Refund Take? 
For eligible unused tickets bought by credit card, 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 Amtrak says refunds are 
credited back to the original card 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 within 14 days. Cash purchases can be 
refunded by check 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 if you request it. Keep your confirmation number and any 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 cancellation reference in case you need to follow up. 

Is There Amtrak Delay Compensation? 
Amtrak's 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 Customer Relations team monitors significant delays and reaches 
out to 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 affected customers. Compensation may be offered as Amtrak Guest 
Rewards 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 points, a transportation voucher, a refund for the affected segment, 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 or a combination. Amtrak does not publish a fixed amount 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 that applies to every delay, and compensation depends on the 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 situation. 

A federal bill, H.R. 769, has been introduced in 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 Congress to require refunds 
when Amtrak trains are canceled or 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 delayed because of an Amtrak failure. 
As of the sources 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 we found, it was a proposal, not law, so do 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 not assume automatic refunds apply to every long delay. Check 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 Amtrak.com for current rules. 

If you believe you are owed 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 compensation, contact Customer Relations by 
phone at 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 (186633207.36), by 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 web form or by email 
through the Contact Us page. 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 



What Happens If You Miss a Connection Because of an 
Amtrak Delay? 
Amtrak says it will make every reasonable effort to rebook 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 you on the next 
available service and to reroute your 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 checked baggage on the same service. 
During significant disruptions, it 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 says it will, whenever possible, source 
alternate transportation for connecting 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 customers, which may be another 
Amtrak train, a bus, a 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 car or air travel. 

Amtrak notes that outside the Northeast 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 Corridor, its trains run on tracks 
owned by freight railroads, 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 so delays can be outside its control. If you have 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 separate reservations, talk to an agent right away, because they 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 may not be linked. 

Does Amtrak Provide Meals or a Hotel During Long 
Delays? 
Amtrak says that when trains are 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 severely delayed or guaranteed 
connections are missed, and no alternative 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 transportation is available until 
the next day, it will provide 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 complimentary food and drinks where possible. If 
you are stranded 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 overnight because of a delay, missed connection or 
cancellation within 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 Amtrak's control, it says it will provide accommodation in 
an 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 Amtrak-contracted hotel or a sleeper car when available. 

On board, 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 if a trip is disrupted by an unplanned service failure, 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 Amtrak says it may provide free bottled water, a snack 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 
pack, food and drinks, or extended dining service. Your conductor 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 or lead 
service attendant decides what applies. 

What About Baggage When Your Train Is Delayed or 
Canceled? 
If you have 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 checked baggage, Amtrak says it will try to reroute it 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 on the same service you are rebooked onto. If your 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 bag 
is delayed, damaged or lost, report it at the 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 station before you leave, and 
complete a Baggage Tracing/Claim form. 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 You can also contact the Office of 
Customer Relations within 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 30 days of your trip. 

How Do You Contact Amtrak Customer Service About a 
Delay or Cancellation? 



1.​ Call 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 (186633207.36) and ask 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 for help or 
Customer Relations. 

2.​ Text a representative at 268725 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 (AMTRAK). 
3.​ Use live web chat on Amtrak.com between 7:00 am 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 and 11:00 pm 

ET. 
4.​ Email Amtrak through the Contact Us 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 page. 
5.​ For TTY or TDD, dial 711 to reach a 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 relay operator. 

Keep notes of the date, the agent and 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 anything promised, and save every 
receipt. 

Tips to Reduce the Impact of Amtrak Delays and 
Cancellations 

1.​ Sign up for delay 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 alerts and check train status before you leave. 
2.​ Avoid tight 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 connections, especially on long-distance trains. 
3.​ Book flexible fares when your 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 plans may change. 
4.​ Keep medication, chargers and snacks in your 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 carry-on. 
5.​ Keep your confirmation numbers handy, and update your contact 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 

details. 
6.​ Consider travel insurance for non-refundable trips. 

Frequently Asked Questions 

What is the Amtrak cancellation policy? 

You can get 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 a full refund if you cancel within 24 hours of 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 
purchase. After that, the rules depend on your fare, so 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 check Amtrak's 
refund and cancellation policy page. 

Will I get a refund if my Amtrak train is canceled? 

Amtrak says it 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 issues refunds in the original form of payment in several 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 cancellation cases, including events beyond its control. Contact Amtrak if 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 your refund does not arrive automatically. 

Does Amtrak compensate for delayed trains? 

Compensation may be offered 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 as Guest Rewards points, a voucher or a 
refund for 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 the affected segment, depending on the situation. There is no 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 fixed amount for every delay. 



How long does an Amtrak refund take? 

Credit card refunds are credited 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 back to the original card within 14 days, 
according to 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 Amtrak. 

What is the Amtrak phone number for delays and cancellations? 

Amtrak's number is 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 (186633207.36). You can also text 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 or 
use web chat. 

Can Amtrak rebook me after a missed connection? 

Amtrak says it will make 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 every reasonable effort to rebook you on the next 
available 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 service and reroute checked baggage. 

Will Amtrak put me in a hotel if my train is canceled overnight? 

When a delay, missed connection 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 or cancellation is within Amtrak's control, it 
says it will 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 provide a hotel or sleeper car when available. 

Where can I check Amtrak train status? 

On Amtrak.com, 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 in the Amtrak app, through Amtrak Delay Alerts, or on 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 @AmtrakAlerts on X. 

Final Thoughts 
If your Amtrak train is delayed or 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 canceled, check train status, sign up for 
delay alerts, and 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 contact Amtrak early to rebook or request a refund. Keep 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 your receipts, and ask Customer Relations about compensation if your 
𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 trip was seriously disrupted. For help, call 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 
(186633207.36), and 𝟭.𝟴𝟲𝟲⭋𝟯𝟯𝟮⥴𝟬𝟳𝟯𝟲 always confirm current policies on Amtrak.com before 
you travel. 
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